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Introduction 

Happy Baby Club (formerly trading as Born to Spa) adheres to all current UK data protection 
legislation, including the UK General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018, regarding the processing and sharing of information related to children, 
parents, families, staff, volunteers, and visitors. 

 

Information Requested 

To provide safe, age-appropriate classes and comply with applicable laws, Happy Baby Club 
may request personal information from parents and caregivers. This may include: 

• Full name of the baby and any adult attending the class 
• Baby’s date of birth (to ensure eligibility for the class) 
• Parent’s email address and phone number (to communicate about class updates, 

cancellations, or confirmations) 
• Relevant medical information (e.g. allergies or health conditions for both babies and 

adults) 

Booking Platform (Wix) Data Collection: 
The booking platform may also collect: 

• Payment details (not accessible to Happy Baby Club) 
• Billing address (visible to us but not used) 
• Name and email address of eGift voucher recipients (visible to us but not used) 

Happy Baby Club processes this data in line with the six GDPR principles: 



1. Data will only be collected when there is a lawful reason to do so, and the purpose will 
be clearly communicated. 

2. Data will only be used for the purpose it was collected for. 
3. No more data will be collected than necessary. 
4. Data will be verified before use. 
5. Confidential or sensitive data accidentally disclosed by other parents or staff must be 

treated with respect and discretion. 
6. Personal data shared voluntarily must not be used for unrelated marketing or 

commercial purposes. 

 

Subject Access 

Only information provided voluntarily by the person making a booking (typically a parent) is 
accessible to Happy Baby Club. Data subjects may request access, rectification, or deletion of 
their data at any time, in line with GDPR. 

 

Data Storage 

All personal data is stored electronically via our secure booking platform, accessible only by the 
owner/class leader using password protection. We do not maintain paper-based records. 

Photos sent to our email (hello@happybabyclub.co.uk) or shared via social media tagging may 
be used for marketing purposes unless the sender withdraws consent. These images will also 
be stored on a password-protected device. 

 

Information Sharing 

Happy Baby Club will only share personal information with third parties when required by law, 
including: 

• Suspected child protection concerns (with local authorities or police) 
• Legal obligations (e.g. safeguarding, health and safety) 

 

Record Keeping 

• All accident/incident records are stored securely on a password-protected device and 
emailed to the parent or guardian. 

mailto:hello@happybabyclub.co.uk


• In the event of a serious incident, our insurance provider and relevant authorities will be 
notified. 

• Significant injuries or safeguarding concerns will be reported to the Health and Safety 
Executive (HSE) and the appropriate Local Safeguarding Children Partnership 
(LSCP). 

If there are concerns about a child’s welfare, Happy Baby Club may contact the NSPCC and/or 
appropriate authorities, ensuring information is only shared in the child’s best interests. We will 
aim to discuss concerns with parents beforehand where appropriate. 

 

Suspected Data Breach 

If a data breach is suspected or confirmed, Happy Baby Club will: 

• Notify affected individuals promptly 
• Report to the Information Commissioner’s Office (ICO) within 72 hours 
• Maintain an internal record of the breach 
• Cooperate with Wix (our platform provider) in the event of a breach on their system 

 

Review Schedule 

This policy will be reviewed every two years or earlier if legislative updates require. 

Signed: A.M. 
Date: 8th November 2023 
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