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Happy Baby Club (previously trading as Born to Spa)

This Privacy Policy describes our policies and procedures regarding the collection, use,
and disclosure of your information when you use our services, including making
bookings and payments via Happy Baby Club's website and booking platform. It also
informs you of your privacy rights and how the law protects you.

By using the Service, you agree to the collection and use of information in accordance
with this Privacy Policy.

This policy was created with the assistance of the TermsFeed Privacy Policy Generator.

Interpretation and Definitions
Interpretation

Words with capitalized initial letters have defined meanings as outlined below. These
definitions apply whether used in singular or plural form.

Definitions

For the purposes of this Privacy Policy:

e Account means a unique account created for you to access our Service or parts
of our Service.

e Company (referred to as "the Company", "We", "Us", or "Our") refers to Happy
Baby Club (previously trading as Born to Spa), and includes our website host and
booking platform.

e Cookies are smallfiles placed on your computer, mobile device, or any other
device by a website, containing details of your browsing history, among other
uses.

e Country refers to: United Kingdom.

e Device means any device that can access the Service such as a computer,
cellphone, or digital tablet.



e Personal Datais any information that relates to an identified or identifiable
individual.

e Service refers to the website and associated booking/payment platform
operated by Happy Baby Club.

e Service Provider means any natural or legal person who processes data on
behalf of the Company, including third-party vendors such as our website host
(e.g., Wix) or payment processors.

e Usage Data refers to data collected automatically through the use of the Service
or from the Service infrastructure itself (e.g., the duration of a page visit).

e Website refers to Happy Baby Club, accessible at www.happybabyclub.co.uk.
e You meanstheindividual accessing or using the Service, or the company or legal
entity on whose behalf such individual is accessing or using the Service.

Collecting and Using Your Personal Data
Types of Data Collected

Personal Data

While using our Service, we may ask you to provide personally identifiable information,
including but not limited to:

e Email address
e First and last name of the person booking a class
e Phone number

Usage Data
Usage Data is collected automatically when using the Service. It may include:

e YourDevice’s IP address

e Browser type and version

e Pagesvisited on our Service
e Date and time of your visit
e Time spenton pages

e Unique device identifiers

e Diagnostic data

If you access the Service via a mobile device, additional data may be collected, such
as:


https://www.happybabyclub.co.uk/

e Type of mobile device

e Mobile device unique ID
e Mobile operating system
e Type of mobile browser
e (Other diagnostic data

Tracking Technologies and Cookies

We use Cookies and similar tracking technologies (such as beacons, tags, and scripts)
to improve and analyze our Service. These may include:

e Cookies or Browser Cookies: You can configure your browser to refuse all
Cookies or alert you when one is being sent. However, disabling Cookies may
impact your ability to use some features of our Service.

e Web Beacons: Small electronic files used to monitor user engagement with
pages and emails for analytics and performance.

Types of Cookies Used:

e Necessary/ Essential Cookies
o Type: Session Cookies
o Purpose: Enable core functionality and prevent fraudulent access.
o Administered by: Us
e Cookies Policy / Notice Acceptance Cookies
o Type: Persistent Cookies
o Purpose: Record whether users have accepted cookies.
o Administered by: Us
¢ Functionality Cookies
o Type: Persistent Cookies
o Purpose: Remember your preferences (e.g., login or language).
o Administered by: Us

For more details, refer to our Cookies Policy or the Cookies section of this Privacy

Policy.

Use of Your Personal Data

We use your Personal Data to:


https://ukc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?new=1&ui=en-GB&rs=en-GB&wdenableroaming=1&mscc=1&wdodb=1&hid=D8E4ABA1-E09D-D000-016E-C3E14A8CE619.0&uih=sharepointcom&wdlcid=en-GB&jsapi=1&jsapiver=v2&corrid=8e67f34e-890c-739b-8f69-bb7d04cbda95&usid=8e67f34e-890c-739b-8f69-bb7d04cbda95&newsession=1&sftc=1&uihit=docaspx&muv=1&ats=PairwiseBroker&cac=1&sams=1&mtf=1&sfp=1&sdp=1&hch=1&hwfh=1&wopisrc=https%3A%2F%2Fnetorgft11867662-my.sharepoint.com%2Fpersonal%2Fhello_borntospa_co_uk%2F_vti_bin%2Fwopi.ashx%2Ffiles%2F9abdb73b76b44d4e81f557730c82088a&dchat=1&sc=%7B%22pmo%22%3A%22https%3A%2F%2Fnetorgft11867662-my.sharepoint.com%22%2C%22pmshare%22%3Atrue%7D&ctp=LeastProtected&rct=Normal&wdorigin=DocLib&wdhostclicktime=1750939513085&afdflight=12&csc=1&wdredirectionreason=Unified_SingleFlush

e Provide and maintain the Service

e Fulfill contracts (e.g., booking confirmations or payments)

e Contactyou with updates or relevant information (via email, phone, SMS, or
push notifications)

e Manage your requests

e Perform analytics to improve the Service

We may also share your information:

e With Service Providers like our website host (Wix) and payment processors,
solely for service delivery and payment processing. Your payment information is
processed securely and not stored by us.

Retention of Your Personal Data

We will retain your Personal Data only for as long as necessary to:

e Fulfill the purposes outlined in this Privacy Policy
e Comply with legal obligations

e Resolve disputes

e Enforce legal agreements and policies

Usage Data is typically retained for shorter periods unless required for security or legal
compliance.

Deleting Your Personal Data

You have the right to request deletion of your Personal Data. To do so, we will submita
request on your behalf to our host platform (Wix).

However, we may retain certain data when required to do so by law.

Disclosure of Your Personal Data

Legal Requirements

We may disclose your Personal Data if:



e Required by law or public authorities

e Needed to protect our rights or property

e Necessary to investigate wrongdoing

e Required to protect the personal safety of users or the public
e Needed to protect against legal liability

Security of Your Personal Data

We take reasonable steps to protect your Personal Data. However, no method of
transmission over the Internet or electronic storage is 100% secure. While we use
commercially acceptable measures, we cannot guarantee absolute security.

Contact Us

If you have questions about our Terms and Conditions or this Privacy Policy, you can
contact us:

Email: hello@happybabyclub.co.uk


mailto:hello@happybabyclub.co.uk
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